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Agent Banking
Commlink offers a comprehensive solution ranging from software, hardware, training, maintenance, 
integration with core banking and other necessary systems. We offer intelligent technologies like 
biometric, intelligent character reader, smart data capture from chipbased cards, instant NID 
verification etc.
   

Agent Management
Agent Administration/Management

•  Assigning the right and authorization of a user for agent operation, supervision etc.

Create/Registration of Agent

•  Bank capable to define/set the responsibilities of the agent/sub-agent

Registration/Approval of Customer

•  KYC form filled up and send to approval 

Transaction 

•  Deposit, withdrawal, inward remittance, collection of utility bills, loan payment etc.  

Customized Report

•  All type of report will generated as per requirement of bank/agent/sub-agent

Agent Banking Services
The Agent Banking Solution provides the following services-
 

•  Collection and processing of documents in relation to account opening, loan application, credit  
    and debit card application from public.
•  Collection of small value cash deposit and cash withdrawal.  
•  Inward foreign remittance disbursement.
•  Balance inquiry.
•  Generation and issuance of mini bank statements.
•  Facilitating fund transfer.
•  Facilitating small value loan disbursement and recovery of loans, Installments.
•  Post sanction monitoring of loan and advances and follow up of loan recovery.
•  Facilitating utility bills payment.
•  Cash payment under social safety net programme of the Government.
•  Sale of crop and other insurances.

Other Functions like deposit collection, payment of insurance premium etc.
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Agent Banking Devices From Commlink

US Office
7803, Belle Point Dr,

Greenbelt. MD – 20770, USA
Phone:  +1- 2405428584

Bangladesh Office
House No: 3, Road No: 23/A,

Gulshan-1, Dhaka-1212, Bangladesh.
Phone: +880-2-9888746, +880-2-9888746

Fax: +880-2-8819981

CONTACT US

info@commlinkinfotech.com
www.commlinkoinfotech.com
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